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4. IR 12.
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6. Rk 14.
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Information Triage

* Marshall and Shipman (1997)
— Information TriageZ & ¥ EZ

“The process of sorting through relevant materials, and
organizing them to meet the needs of the task at hand.”

— HE-TRT I~ RICEBIEHROEIRLEE (VIKI) [7]
* Macskassy and Provost (2001)

— “monitoring of one or more information sources to provide users
with well-filtered, prioritized, and/or categorized information”

- FROEEMZRAALEREEIBCIMT
- BHRABERIYS551 X2 DFEBE (prospective indication) 8]
+ Isaka and Nguyen (2005)

— “rapid, approximate prioritization of information based on user
interests, subsequent actions and available information”

— Decision TreelZ &5 1HH-ITEID B ENERL T+
— Triage7R!) L —0 & 5 HH
- A—H¥HIDDEEE. VILFE—FIVERAFZ—TAR 9]
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Decision Tree
o HMBEKIRFE

- Triage7R!) > —I[&Decision Tree

o TIF—FUR(THEEME)

o TEATLIVICEDICGUTUYDSEE
o RERMSN—HILEREETIL

— Closed (yes/no, which) vs. Open dialog (what, when,
where, who, why, how)

- FHRRELAFEEOM—

— Content implies dialog, dialog yields action
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System: Is your baby less than 6 months old?
Caller:  No 5
System :Does your baby have a rash? Somuean - e
Caller:  No v - e
System :Does your baby tug at either ear? Eipe e ‘ e o
Caller: Yes Cvicsic iy | b
System :ICD code 382. Infection of the middle T
ear is a common cause of a raised
temperature in babies, especially if
your baby has recently had a cold.
Would you like me to transfer you to a
nurse advice line to make an
appointment with a doctor ?
November 20, 2005 VDMLLC 12
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Satoru Isaka, Ph.D.
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